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COURSE 
CONTENT

LEARNING 
OUTCOMES

Day 1 

• Insurance Policies and Interpreting Terms
• All Risks Policies and Specialist Cover
• Co-Insurance
• Insurance and the Indemnity Principle
• Reinsurance and Re Takaful –  

Treaty vs Facultative Claims
• Issues in different types of Insurance
• Property Risks
• Liability Risks
• Claims Investigations and Role of Adjusters
• Making and Defending Claims

Day 2 

• Claims Investigation
• Role of Agents and Brokers in Claims
• Duties of Utmost Good Faith
• UK Marine Insurance Act 1906 and 

Amendments Application to General Claims
• Claims Processing
• Pursuing Claims
• Strategies in Pursuing Claims
• Strategies in Defending Claims
• Arbitration of Insurance Claims
• Preparing Case for Arbitration and Court
• Legal and Arbitration Process

At the end of the course, participants will be 
able to: 

• Identify key underwriting issues 
• Explain how clauses affect claims
• Understand claims investigation
• Prepare and defend  claims
• Understand arbitration of insurance claims



• Underwriters, BD Personnel, Claims from Insurance Companies, Agents, Brokers, Trading Companies, 
Forwarders, Shipowners and Shipping Agents.

PROGRAMME DETAILS

TARGET AUDIENCE

2 sessions of 3.5 hours per session
(1 session of  3.5 hours per day)
1 break after each hour (5 mins)

Date & Time
8 - 9 March 2022
9.00 a.m. – 12.30 p.m. (both days)
Closing Date: 27 February 2022

Early Bird (register before 22 February 2022)
MII Member
RM680 (Single), RM630 (Group) 
Non Member
RM850 (Single), RM800(Group) 
International
USD225 (Single), USD200 (Group) 

Normal Fee
MII Member 
RM750 (Single), RM700 (Group) 
Non Member
RM900 (Single), RM850(Group) 
International
USD250 (Single), USD225 (Group) 



TRAINER’S PROFILE

Philip Teoh has been in legal practice in Singapore and Malaysia for over 

31 years. Shipping & Admiralty, International Trade, Insurance and Oil & 

Gas count as his core practice areas. He is also Author of key Practitioners 

Texts ie Halsbury’s Laws of Malaysia Titles on Shipping and related areas, 

Annotation of Merchant Shipping Laws, Forms & Precedents on Shipping, 

Pleadings on Carriage of Goods by Sea. 

PHILIP TEOH 

CONTACT US

Ashraff Mohd Rasol
012 210 0465

Azean Arifin
017 649 2510

Santhi Mogan
012 652 3934

For further information or any inquiries related to this programme, please email us at sales@mii.org.my
or call our Sales Officers:

Scan the QR Code or click HERE to register:

 

He is an Arbitrator with key Maritime and international Arbitration Centres LMAA, SCMA, EMAC, 

ICC, LCIA, AIAC, KCAB and others. He is on the Legal Subcommittee of FIATA the Swiss based 

International Federation of Forwarders.

 

He regularly handles matters at the Admiralty Court and argued the inaugural reported decision of 

the Court in the case of The Istana VI. He acts for parties and as Counsel at all levels of the Malaysian 

Courts up to the apex Federal Court.

https://www.mii4u.org/ilms/user/login

