RECOMMENDED

ROLE BASED

LEARNING PATHWAY

for MIl Professional Qualifications

INDUSTRY STAFF FORCE

= Underwriting

= Agency / Customer Service
= Broking / Marketing

= Claims



Associateship of The Malaysian Insurance Institute (AMII)

The Associateship of The Malaysian Insurance Institute (AMII) is an exclusive
internationally recognized professional qualification that equips insurance
professionals with the relevant and critical insurance fundamentals to advance
towards higher order technical knowledge.

Through their experiential learning journey in the AMII programme, insurance
professionals are better prepared to face the unique challenges in the business
environment, as a competent, skilled and experienced professional. In the high
pressure and competitive landscape, professional education and training are key
in the development and creation of technical expertise that are essential to get
ahead and make your mark.

For the key roles in the insurance industry namely Underwriters, Claims
Handlers, professionals in the area of Broking, Marketing, Agency and Customer
Service, through AMII, these professionals have the means to acquire the
requisite levels of technical knowledge and competency to perform their role
effectively and efficiently.

Looking to advance your career in the insurance industry today? Here’s the

,  structured learning path to master the domain knowledge and gain access to the
& largest network of insurance professionals in the region.
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RECOMMENDED ROLE BASED PATHWAY FOR UNDERWRITER

__ o
Underwriter
(AMII Level 1)

Compulsory Subjects
1. Insurance Principles and
Market Practice (General)
2. Legal Principles; and
3. Insurance Operations & Finance

Elective Subjects
(choose 3 out of 4)
* Insurance Underwriting;
» Commercial Property & Business
Interruption;
* Personal Lines Insurance; or
* Motor Insurance

0

Underwriter
A (AMII Level 2)
"

Compulsory Subjects
1. Insurance Law
2. Insurance Business & Economics

Elective Subjects
(choose 6 out of 8)
 Insurance Underwriting Mgmt;
* Reinsurance;
 Insurance Risk Management;
» Medical & Health Insurance;
 Insurance Marketing;
» Marine Cargo Insurance;
» Engineering Insurance; or
» Marine Hull and Aviation




RECOMMENDED ROLE BASED PATHWAY FOR CLAIMS HANDLER

= Claims Handler
(AMII Level 1)

Compulsory Subjects

1. Insurance Principles and
Market Practice
2. Legal Principles; and

3. Insurance Operations & Finance

Elective Subjects
(choose 3 out of 5)

Insurance Claims;

Commercial Property & Business
Interruption;

Personal Lines Insurance;

Motor Insurance; or

Liability Insurance

0 Claims Handler
A (AMII Level 2)
(]

Compulsory Subjects
1. Insurance Law
2. Insurance Business & Economics

Elective Subjects
(choose 6 out of 8)
 Insurance Claims Management;
 Insurance Risk Management;
 Insurance Marketing;
« Medical & Health Insurance;
« Reinsurance
« Marine Cargo Insurance
» Engineering Insurance;
« Marine Hull and Aviation



RECOMMENDED ROLE BASED PATHWAY FOR BROKING / MARKETING STAFF

Broking / Marketing
(AMII Level 1)

Compulsory Subjects
1. Insurance Principles and
Market Practice;
2. Legal Principles; and
3. Insurance Operations & Finance

Elective Subjects
(choose 3 out of 5)
* Insurance Underwriting;
* |Insurance Claims;
* Commercial Property & Business
Interruption;
* Personal Lines Insurance; or
* Motor Insurance

n Broking / Marketing
A (AMII Level 2)
1

Compulsory Subjects
1. Insurance Law
2. Insurance Business & Economics

Elective Subjects
(choose 6 out of 9)
* Insurance Underwriting Mgmt;
 Insurance Claims Management;

* Reinsurance;

 Insurance Risk Management;
« Medical & Health Insurance;
 Insurance Marketing;

» Marine Cargo Insurance;
« Engineering Insurance; or
« Marine Hull and Aviation




RECOMMENDED ROLE BASED PATHWAY FOR AGENCY / CUSTOMER SERVICE STAFF

ol

Agency / Customer Service
(AMII Level 1)

Compulsory Subjects
1. Insurance Principles and
Market Practice;
2. Legal Principles; and
3. Insurance Operations & Finance

Elective Subjects
(choose 3 out of 5)
* Insurance Underwriting;
* Insurance Claims;
« Commercial Property & Business
Interruption;
» Personal Lines Insurance;
* Motor Insurance

0

(AMII Level 2)

A Agency / Customer Service
1

o

Compulsory Subjects
1. Insurance Law
2. Insurance Business & Economics

Elective Subjects

(choose 6 out of 9)
* Insurance Underwriting Mgmt;
 Insurance Claims Management;
* Reinsurance;
* Insurance Risk Management;
 Insurance Marketing;
« Medical & Health Insurance;
« Marine Cargo Insurance
» Engineering Insurance;
« Marine Hull and Aviation



Let’s Talk

For further information or any inquiries
related to this programme, please email
us at sales@mii.org.my or call our
Programme Advisors:

Ashraff Mohd Rasol 012-210 0465
Azean Arifin 017-649 2510
Santhi Mogan 012-652 3934
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Register now

Please contact Programme Advisors during business hours
(Monday to Friday 8.30 am to 5.30 pm)



mailto:sales@mii.org.my

