
GUIDE TO ACCESS MII VIRTUAL OFFICE 

 

1. Visit MII website www.insurance.com.my. 

2. On the home page, scroll to the bottom and click on Customer Service Virtual Office. 

 

3. Complete and submit the Meeting Registration form. 

 

4. Click on the link address to access MII Virtual Office. 

 

5. MII Customer Service Representative on duty will be greeting you on the virtual platform. 

 

* Our Virtual office is open Monday to Friday from 10.00am to 12.00pm. 


