GUIDE TO ACCESS MII VIRTUAL OFFICE

1. Visit MIl website www.insurance.com.my.

2. On the home page, scroll to the bottom and click on Customer Service Virtual Office.

Contact Info

THE MALAYSIAN
INSURANCE INSTITUTE

The Malaysian Insurance Institute
197701004772 (35445-H),
Level 6, Bangunan AICB,

No. 10 Jalan Dato’ Onn,
50480 Kuala Lumpur, Malaysia

Tel : +603 2712 8882
Email : customercare@mii.org.my

Customer Service Virtual Office:
Open from 10:00 a.m. to 12:00 p.m.,
Mon-Fri

3. Complete and submit the Meeting Registration form.

L

4. Click on the link address to access MII Virtual Office.
Meeting Registration Approved
Topic Ml Wirtuad Offce 10.004m to 12 00Pm

Meeting ID: 816 8410 6483

To Join the Meeting

5. MIl Customer Service Representative on duty will be greeting you on the virtual platform.

* Qur Virtual office is open Monday to Friday from 10.00am to 12.00pm.



