THE MALAYSIAN

INSURANCE INSTITUTE

To : Ml Valued Customer / Students
Date : 17 June 2020
Subject : Associateship of The Malaysian Insurance Institute (AMIl Level 1 & 2)

2020 June intake — September Examination session

The global coronavirus outbreak has created an increasing number of challenges to our
industry. We realize that in this unique situation we find ourselves in now, it is critical that
we make it possible for individuals that rely on us to be able to continue to progress
professionally to help them to respond to the unique demands that they may be facing.
The Malaysian Insurance Institute (MIl) has been working to uphold the commitments we
made to supporting our students and the industry.

In order to ensure continuity of study, students enrolled in our Professional Qualification
Programmes namely Certificate of The Malaysian Insurance Institute (CMIl),
Associateship of The Malaysian Insurance Institute Level 1 (AMII L1) and
Associateship of The Malaysian Insurance Institute Level 2 (AMIlI L2) will have an
added feature of Virtual Classes for CMIl and selected AMII L1 and L2 subjects. The
Virtual Classes are being introduced to replace face-to-face classes in view of current
health and safety concerns. Meanwhile, the Self-study mode which has been available
without disruption will continue to be offered as a study option for students.

The Virtual Class is the way forward and will be available henceforth even beyond the
Movement Control Order to provide flexibility to students to be able to learn at their
convenience by accessing the classroom from their home, office or anywhere they are,
via mobile phone, tablet, laptop or desktop with internet connectivity.

As we continue to enhance the experience for students, we have also improved the
student registration process for the CMII, AMII level 1 and Level 2 via our Integrated
Learning Management System (iLMS).

To self-register for a class or self-study, please log onto www.mii4u.org.
The registration closing date is as follows :

- for class/self study — on/before 28" June 2020

- for examination (repeat only) — on/before 12t August 2020

Building knowledge. Together
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To ensure the best experience and uninterrupted virtual class sessions, it is
recommended for students to meet the technical requirements listed below:

Technical Requirements
. Using Zoom as the online platform

Other Minimum and Recommended Technical Requirements

Type Minimum Recommended

Web Camera 640x480 resolution 1280%720 resolution

PC Users Windows 7 (10S mc\)/(\j/(i-:-niior\:\é)st igpported)
Mac Users OS X 10.5 or higher OS X 10.13 High Sierra
Internet Connection Type Broadband Broadband
Internet Download Speed 300 Mbps 1.5GB

Internet Upload Speed 200 Mbps 1GB

RAM 4 GB 8 GB

For further assistance or clarification on this offering, please contact us via
+603 2712 8882 or sales@mii.org.my / coursemgt@mii.org.my.

We sincerely hope that by running impactful virtual classroom sessions and empowering
our students through these initiatives, we will be able to support our student community
regardless the circumstances.

#MIIVirtualCBE
#VirtualLearning
#EmpoweredLearning
#LearningNeverStops
#buildingknowledgetogether
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Following are subjects offered for June Intake and September examination session:

June 2020 Intake/ September 2020 Exam
Final Exam : 19, 22, 23 & 24 September / Test 1 - 8 August / Test 2 - 5 september
Subject
No. | Programme E ’:c Subjects Mode Mode Day Date Time Lecturer
ode
Certificate of The Malaysian Insurance Institute (CMII)
July - 4,5,11,18,25
. Saturday / Sat - 9am-1pm
Virtual Class v August - 8,9,15,22,29 En Mustafa
L Insurance Principles and Market Sunday Sun - 9am - 12pm
cmil 301 i 5-Sep
Practice (IPMP)
Self Study v
Associateship of The Malaysian Insurance Institute Level 1 (AMII L1)
Monday & July - 6,8,13,15,20,22,27,29
Virtual Class v 6pm-9pm  [Ms Praba
302 |!Msurance Operations and Finance Wednesday August - 10,12,17,19,24,26
(1oF)
Self Study v
Compulsory
i July - 7,9,14,16,21,23,28,30
Subjects
. Tuesday & )
Virtual Class v August - 11,13,18,25,27 6pm-%m  [MrSiva
Thursday
303 |Legal Principles September - 1
Self study v
304 (Insurance Claims Self Study v
305  (Insurance Underwriting Self Study v
2 306 |Motor Insurance Self Study v
307 |Liability Insurance Self Study v
Monday & July - 6,8,13,15,20,22,27,29
Virtual Class v 6pm-9pm  [MrJasdeep
Elective ) Wednesday August - 10,12,17,19,24,26
308  |Personal Lines
Subjects
Self Study v
C ial P d Busi
308 ommercia roperty and Business Self Study v
Interruption Insurance
Principles of Life and Health
311 Self Study v
Insurance
Customer Service Excellence in
312 Self Study v
Insurance
Managing | Operati
ats anaging Insurance Operations Self Study Y
Profitability
Associataship of The Malaysian Insurance Institute Level 2 (AMII L2)
luly-7,9,14,16,21,23,28,30
- Tuesday &
Virtual Class v August -4, 6,11,13,18,25,27 6pm-9pm  |DrSam Cheah
Thursday
401 |Insurance Law Sep-1,3,8,10
Self Study v
Compulsory
Subjects July - 7,9,14,16,21,23,28,30
. Tuesday &
Virtual Class v August -4, 6,11,13,18,25,27 6pm-9pm  [Ms Charan
Thursday
402 Insurance Business and Economics Sep-1,3,8,10
Self Study v
403 |Insurance Marketing Self Study v
404 |Insurance Claims Management Self Study v
3
Insurance Underwriting
405 Self Study v
Management
luly -6,8,13,15,20,22,27,29
) Monday &
Public Velass " August - 35,10,12,17,19,24,26 6pm-9pm  [MrJoseph wong
406 |Insurance Risk Management Sep-2,7,9
Self Study v
407  |Life Assurance Self Study v
409 |Medical and Health Insurance Self Study v
410  |Reinsurance Self Study v
411 |Takaful Self Study v
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