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COURSE CONTENT LEARNING OUTCOMES
• Law of Torts related to liability 

• Civil Liability and Negligence 

• Risk Management in Liability Insurance 
-Overview of Casualty & Liability Insurance 
products 

• Standard Cover granted under Liability 
Insurance, extensions and practical 
working assessment of the underwriting 
methodology and application daily, on the 
following classes of Insurance:
• Public Liability Insurance.
• Products Liability 

• Standard Cover granted under Liability 
Insurance, extensions and practical 
working assessment of the underwriting 
methodology and application on a day-
to-day basis, on the following classes of 
insurance:
• Contractual/Comprehensive General 

Liability Insurance
•  Bailee’s Warehousemen Liability 

Insurance
•  Freight Forwarders Legal Liability Risks
•  Contractors All Risk Insurance 

• Standard Cover granted under Employers 
Liability Insurance 

• Analysis of the SOCSO Act provision and its 
implication 

• New development and Specialist Lines of 
Liability:
• Pollution and Contamination
• Environmental Liability Impairment 

Insurance
• Cyber Liability
• Claims Management of All Liability 

Insurance
• Claims Handling Process
• Marketing of Liability Products 

• Case Study – Precedents

At the end of the course, participants will be able to: 

•  Explain the legal terminology on Law of Torts 
related to Liability. 

•  Distinguish between Civil Liability, Accidental 
Negligence and Negligence. 

•  Recognise and illustrate the concepts of risk 
management associated with Liability Insurance. 

•  Recognize the various casualty and Liability 
Insurance products. 

• Explain the cover granted under:
• Public Liability Insurance
• Products Liability
• Contractual/Comprehensive General  

Liability Insurance
• Bailee’s Warehousemen Liability Insurance
• Freight Forwarders Legal Liability Risks
• Contractors All Risk Insurance
• Employers Liability Insurance 

• Apply practical and working assessment of the 
underwriting methodology and its application on 
day to day, under:

• Public Liability Insurance
• Products Liability
• Contractual/Comprehensive General  

Liability Insurance
• Bailee’s Warehousemen Liability Insurance
• Freight Forwarders Legal Liability Risks
• Contractors All Risk Insurance 

• Analyse the provision of the SCOSO Act and its 
implications. 

• New Development of Liability Insurance and New 
Specialist Lines:

• Explain Pollution and Contamination
• Relate Environmental Liability  

Impairment Insurance
• Explain Cyber Liability 

• Illustrate Claims Handling Process. 

• Identify the challenges of selling Liability 
Insurance and challenges faced by liability 
underwriters and marketers. 



• Casualty/Liability Underwriter
• Underwriting Administrators
• Claims Personal handling Liability claims
• Sales and Marketing, Senior Executives/Managers,
• Brokers, Loss Adjusters
• Insurance Personal of GLC Companies, Senior Agents
• Non-Insurance personal whose works involves the need to have knowledge of Liability Insurance

PROGRAMME DETAILS

TARGET AUDIENCE

Date & Time
28 & 29 September 2022
9.00 a.m. – 4.00 p.m.
break: 12.30 p.m.  - 2.00 p.m.
Closing Date: 27 September 2022

Early Bird (Register before 14 September 2022)
MII Member
RM880 (Single), RM830 (Group) 
Non Member
RM1,050 (Single), RM1,000 (Group) 
International
USD250 (Single), USD230 (Group) 

Normal Fee
MII Member 
RM950 (Single), RM900 (Group) 
Non Member
RM1,100 (Single), RM1,050 (Group) 
International
USD280 (Single), USD260 (Group) 

Scan the QR Code or click HERE to register:

https://www.mii4u.org/ilms/user/login


TRAINER’S PROFILE

Anton joined the insurance industry in 1996 and has over 26 years of 
experience in the Insurance Industry, having been involved in Insurance 
Broking, Underwriting, Claims and Reinsurance regionally in the Asia 
Pacific region.  

ANTON DINESH RAMACHANDRAN
AMII, ACII, LLB (Hons), CERTIFICATE IN LEGAL PRACTICE, 
FORMER ADVOCATE & SOLICITOR OF THE HIGH COURT 
OF MALAYA

CONTACT US (Office Hour: 8.30 a.m. to 5:30 p.m. | Monday-Friday )

Ashraff Mohd Rasol
012 210 0465

Azean Arifin
017 649 2510

Santhi Mogan
012 652 3934

For further information or any inquiries related to this programme, please email us at sales@mii.org.my
or call our Sales Officers:

Apart from working in various fields in the insurance industry, Anton was also a part time trainer for 
various liability and reinsurance trainings at insurance companies in Malaysia and in the Asian region.  



REGISTRATION POLICY

HUMAN RESOURCE DEVELOPMENT 
CORPORATION (HRD CORP) TRAINING GRANT

• Registration can be done via www.mii4u.org/ilms/user/login.
• MII practices a non-credit policy. As such, all companies and individuals are required to make payment before the commencement of the 

course. However, confirmed seats are subject to availability.
• MII reserves the right to reschedule, change the trainer, modify the course content or cancel the course without prior notice.
• Participants or authorised contact persons will be notified of updates regarding the course through email, fax or phone.
• Cancellation after the closing date is not allowed. 

Important Notice
Regarding Personal Data Protection Act 2010 (“the Act”), please note that your data is used, stored, disclosed, and processed by MII solely to 
register training courses and in connection to other MII products or services. Your personal information may also be disclosed or transferred to 
relevant third parties, i.e., to the industry-related associations, industry-related companies, government agencies and any of their respective 
agents. Any inquiries or complaints concerning your personal information may also be channelled to MII by submitting such a request to MII 
via post or email (customercare@mii.org.my).

Employers registered with HRD Corp are eligible for training grants through the SBL-KHAS scheme. The Company (Employer) is advised to 
submit the Grant Application through the HRD Corp e-TRiS system at least seven (7) working days before the commencement of the official 
training date. The Company must also ensure that approval from HRD Corp is obtained before the official training date.

Please note that Grant Applications that do not comply with HRD Corp requirements and timelines will NOT be eligible for claim of training 
grants through the SBL-KHAS scheme. Hence, programme fees are to be borne by the Company.


