
___________________________________________________________________________

Due to the Movement Control Order, our Computer-Based Examination (CBE) Centre in
Wisma FGV and all other 13 CBE centres across the country were required to be closed. With
the latest standard operating procedure released by the authorities, we are pleased to inform
that our CBE centres are being opened in stages to meet the demands of the industry. Kindly
refer to the table on the next page or here for the full details on our CBE centres and its
operational status. To self-register for an examination or any one of our programmes, please
log onto www.mii4u.org or contact us for assistance.

Please note that as we are currently operating in the latest phase of the Movement Control
Order – Recovery, in compliance with the authorities’ standard operating procedures, the
centres are open with limited number of seats to avoid congestion. We also observe the
highest health and safety standards at our centres to protect the health and safety of our
workforce, the candidates and the members we serve. Rest assured, we will resume at full
capacity once the authorities have given us the approval to do so.

For any further clarification or assistance, please feel free to contact the MII team at
03-2172 8882 or email us at customercare@mii.org.my.

We seek your kind cooperation to cascade this information to the relevant parties including
member companies and agency force accordingly.

Until there are further updates from the relevant authorities, we would urge everyone to follow
the Ministry of Health’s advice and adopt measures to protect yourself and the community.

We thank you for your continued support of us. We will continue to work hard to uphold the
commitments we made to supporting you and our industry.

For The Malaysian Insurance Institute

Wahida Shariff

Chief Academic Officer

To : The Chief Executive Officers I Principal Officers I General Managers / 
Heads of Learning & Development Of Insurance Companies, Brokers, 
Loss Adjusters, Associations and Students

Date : 16 July 2020

Subject : Re-opening of MII Examination Centres Nationwide

Building knowledge. Together 

http://insurance.com.my/documents/pdf/exam_reopening_centre.pdf


Building knowledge. Together 

Location Centre Address Re-open Date

Kuala Lumpur, 
Wilayah 
Persekutuan 

The Malaysian Insurance 
Institute (MII)

6th Floor Wisma FGV, 
Jalan Raja Laut, 50350 Kuala Lumpur.

17th June 2020

Kuala Lumpur, 
Wilayah 
Persekutuan

ARCNET Training & 
Development Sdn Bhd

E-9-3, Block E, Megan Avenue 1,
189, Jalan Tun Razak, 50400 Kuala Lumpur.

20th May 2020

Petaling Jaya, 
Selangor

ARCNET Academy & 
Consultancy

Unit I-062, I-063 & I-064,
1st Level, Millennium Square,
Jalan 14/1, 46100 Petaling Jaya, Selangor.

20th May 2020

Johor Bahru, 
Johor

I-World Technology Sdn. 
Bhd.

#18-01, P.O. Box, Menara Landmark,
Jalan Ngee Heng, 80000 Johor Bahru, Johor.

22nd May 2020

Bayan Lepas, 
Penang

Nexus Professional Sdn Bhd
B03-23, Krystal Point 303, Jalan Sultan Azlan
Shah, 11900 Bayan Lepas, Penang. 

22nd May 2020

Ipoh 
Perak

Olympia College Ipoh No. 18, Jalan C.M. Yusoff, 30250 Ipoh, Perak. 11th July 2020

Kuching
Sarawak

AC Interactive Solutions 
Sdn Bhd

Lot 453 - 455, 1st Floor, Section 6, Al-Idrus
Commercial Centre, Kuching Town Land District, 
Jalan Satok, 93400 Kuching Sarawak. 

11th July 2020

Miri
Sarawak

Bcom Trading Company
Lot 993 & 994, 1st Floor, 
King’s Business Centre, 
Miri-Airport Road, 98000 Miri, Sarawak.

11th July 2020

Melaka
Melaka-Manipal Medical 
College
(Manipal University)

Jalan Batu Hampar, Bukit Baru, 
75150 Melaka.

12th July 2020

Kuantan 
Pahang

University College of 
Yayasan Pahang (UCYP)

Kampus Taman Gelora, 
Jalan Dato Abdullah, 25050 Kuantan, Pahang.

25th July 2020

Sibu 
Sarawak

Asia Commercial Institute
No. 2 – 8, 2nd Floor, 
Jalan Mission, 96000 Sibu, Sarawak.

26th July 2020

Kota Kinabalu
Sabah 

Sabah Skills & Technology 
Centre (SSTC)

No. 8, Jalan 1C, KKIP Selatan Industrial Zone 1 
(IZ1), KKIP, 88460 Kota Kinabalu, Sabah.

2nd August 2020

Kota Bharu
Kelantan

Pusat Pengetahuan, 
Komunikasi dan Teknologi
(PPKT)

Kampus Kesihatan, Universiti Sains Malaysia
16150 Kubang Kerian, Kota Bharu, Kelantan.

15th August 
2020

Sg. Petani
Kedah

Note: In view that this centre is closed, candidates located in Kedah and Perlis 
may opt to sit for the exam at our centres in Penang and Ipoh. Alternatively, 
contact us for priority virtual examination scheduling. 

TBC
(tentatively 

August / 
September 

2020)

Tawau
Sabah

Pending clearance to open from Local Authorities

Sandakan
Sabah

Pending clearance to open from Local Authorities


