
Closure of Customer Service Counter at Wisma IBI 

To fulfill our promise towards creating a better customer experience, we are 
relocating our Customer Service Counter at Wisma IBI, No. 5, Jalan Sri Semantan 
1, Damansara Heights, 50490 Kuala Lumpur to Wisma FGV at Level 6, Jalan Raja 

Laut, 50350 Kuala Lumpur effective 2 January 2020 (Thursday).  

As such, the Malaysian Insurance Institute’s Customer Service counter will no 
longer be available at Wisma IBI, Damansara Heights with effect from 

5.30 pm, 31st December 2019 (Tuesday). Kindly visit our Customer Service 
counter located at Wisma FGV from 2 January 2020 for any assistance.

We apologise for any inconvenience caused. For any enquiries, please contact 
our Call Centre at 03-2087 8882 or customercare@mii.org.my.

Penamatan Kaunter Perkhidmatan Pelanggan 
di Wisma IBI

Selaras dengan janji kami untuk mewujudkan pengalaman pelanggan yang 
lebih baik, kaunter perkhidmatan pelanggan kami akan berpindah ke Wisma 

FGV di Tingkat 6, Jalan Raja Laut, 50350 Kuala Lumpur bermula dari 
2 Januari 2020 (Khamis).  

Dengan itu, kemudahan kaunter perkhidmatan pelanggan di Wisma IBI, 
Damansara Heights akan ditamatkan mulai 5.30 petang, 31 Disember 2019 
(Selasa).  Sila ke lokasi kaunter perkhidmatan pelanggan kami did Wisma FGV 

bermula 2 Januari 2020 untuk sebarang bantuan.  

Segala kesulitan amat dikesali. Sekiranya anda memerlukan sebarang bantuan, 
sila hubungi Pusat Perhubungan kami di 03 – 2087 8882 atau email kami di 

customercare@mii.org.my.


