Manual: Individual Subscription
How to subscribe to London School of Sales (LSOS) module in iLMS

Step Description

1 | GotoilLMS login page: https://www.mii4u.org/ilms/user/login

2 | Sign up / Sign in iLMS
If you are a new user, you must SIGN UP (form on the right) before you attempt to login.

If you are an existing user, you can SIGN IN (form on the left) using the login details sent to you via
email.

-
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Existing user login below

Uzer |0 - Mew NRIC No. (without dash "-", eg: S80815088225)

Logim
New user Sign Up here | Forgot your password? Click here

Need help? Refer to these manuals:

LS Registration | Forgot Pazsword | Azent Examination Registration

Important Motes:

® Use Chrome as your browser . Other browser can have some issue with

some aspect of your course.

# Disabled popup blocker to enable you to view the course content.
o (Clear your browser cache or cookies if you have trouble re-legin to MII ILMS
site.

Note: If you encounter a problem with this password, click the “Forgot Password” button to

reset your password. Then, check your inbox / junk mail to proceed with resetting your
password.

You may call our Customer Service / Call Centre Team at 03-2712 8882 for further assistance on
iLMS Login issues.



https://www.mii4u.org/ilms/user/login

Subscribe to London School of Sales (LSOS) module
To subscribe to the LSOS module, follow these steps:

i Once successfully logged in, click the “e-Learning” button to continue.

- c @ The Malaysian Insurance Institute [MY] | miidu.org/ilms/
. Registration Student & Membership . Bursary & Accounting . e-Learning |
» Home

Login Information
Dashboard

ii. Click the “Subscribe e-Learning” button to go to the subscription page.

Subscribe e-Learning % My e-Learning

’}&Leaming

Login Information
Dashboard

iii. Choose “Essential Skills”, then scroll down to choose any courses you are interested in.

Subscribe e-Learning

Choose e-Leaming Categary | i_) Agent's Licensing Modules {without Examination)

| g-B5C & =RFF Modules

| Professional Cesification Modules

(_) General Insurance Shost Course Modules (with CFO)
[ Life Insurance Short Course Modules (with CPD)

bl e
’ () Essential Skills




iv. Click the “Subscribe Now” button to subscribe.

Subscribe e-Learning

ESSENTIAL SKILLS

Essential Sale Skills (E55)

In collaboration with the London School of Sales, this course provides sales professionals with
the most out of all the critical teols needed as a salesperson.

The seven (T) modules in this course are:

1. Selling fo Different Personality Types
2. Asking Effective Questions

3. The Importance of Storytelling

4. Handling Chjections

5. Creating and Maintaining Urgency

6. Megotiation

7. Closing the Sale Subscription Details

Subscription Details

Individual Subscription Price: RM330

Group Subscription Price: RM300/pax (applicable for 3 pax & above)
Validity Period: 3 months

RM 330.00*

ALL RIGHTS RESERVED
Onli tent published

ot be reproduced in whaole or

V. Select “Credit Card/Debit Card” payment method. Fill in the necessary payment details and
please read the Important Note before completing the payment process.

Subscribe e-Learning

®

DESCRIPTION QTY  AMOUNT Payment Method
1 Essential Sale Skills (ESS) - Individual 1 RM 330.00 Name FAIZ ZAKI
Sub Total (RM) 320.00
Total Discount (RM) 0.00
Total Pay
Total (RM) 330,00
Online Banking Not Available. Credit Card/Debit Card
IMPORTANT NOTE:

* Cannot reach Paynet Service Banklist - Please use Credit/Debit Card for
payment.

* Please ensure you are purchasing the correct product before proceeding with
the payment as Mil practices a non-refundable palicy on all products.

* Please ensure that your browser's cookies is enabled and pop up blocker is
disabled to avoid any interruption during the transaction.

* Do not close the browser or refresh page until you receive a response or tax
invoice.




vi. You will receive a notification email from MIl after your successful subscription to the LSOS module,
as shown in the sample email below:

Dear FAIZ ZAKI

Thank you for subscribing to the London School of Sales (LSOS) Module. Please refer below for your subscription details :

Product Name : Essential Sale Skills (ESS) - Group
validity Period : 11/10/2021 to 11/01/2022 (3-Month)
No. of Pax 1 1Pax

Within 24 hours, you will receive an email from {MII-LS0S@L50S.co) on the login details to access the e-Learning module. Kindly
ensure you check your Inbox, Junk and Spam folders. Once you have received the details, you can log on to the LSOS learning
portal and begin learning.

If you did not receive any email from the London School of Sales, please email us at elearning@mii.org.my.
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iv.  Within 24 hours of your successful subscription, you will receive an email from LSOS on the login
details to access the e-Learning module. If you did not receive any email from the LSOS, please
inform us at elearning@mii.org.my.

v.  Once you have received the details, you can log on to the LSOS learning portal and begin learning. If
you encounter any issues to access the LSOS learning portal, kindly email mii-lsos@Isos.co for
assistance.
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