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At the end of the program, the participant will be 
able to illustrate and practice the application of 
Liability Insurance to Financial Lines. This course is 
a continuation of Law of Torts applicable to Liability 
Insurance and the Intermediate course in Casualty/
Liability Insurance.

LEARNING 
OUTCOMES

An In-Depth Understanding of Professional 
Indemnity/Financial Lines Insurance

COURSE CONTENT

Day 1
• Legal terminology on Law of Torts relevance to 

Financial Line of Insurance
• Key features of Civil Liability in comparison 

to damages for Accidental Negligence and 
Negligence

• Damages awarded without physical injuries
• Risk concept Management related to Financial 

Lines Insurance
• Cover granted under a Standard Professional 

Indemnity Insurance
• Cover granted under Medical Malpractice
• Cover granted under Lawyers’ Professional 

Indemnity 

Day 2
• Professional Indemnity Insurance for 

Professional Engineers
• Cover available for Chartered Accountant
• Cover granted under (FIPI) Financial Institution 

Professional
• Cover granted under the Directors & Officers 

Liability Insurance
• Cover granted under Banker Blanket Bond 

Insurance
• Cover granted under the various section of the 

Cyber Liability Insurance
• Cover granted under the Crime Insurance
• Claims Management Financial Line Insurance
• The Challenges of Marketing of Financial Lines 

Products
• Case study on Financial Insurance Line

DATE & TIME

26 - 27 September 2023
9.00 a.m. – 5.00 p.m. 
CPD HOURS: 14
Closing Date: 22 September 2023



An In-Depth Understanding of Professional Indemnity/Financial 
Lines Insurance

COURSE FEE

MII Member
Single: RM990/ USD230 

Non Member
Single: RM1,090/ USD250 

MII Public Training

TRAINER’S PROFILE: RAVINDARAN KRISHNAN

Obtained a law degree from University of London, a postgraduate Diploma in Human Resource 
Management and an MBA from the University of Newcastle, Australia.

He has work for some of the largest multinational corporations such as AIG, Allianz and AXA.

As Group HR and Administrative Senior Manager his expertise includes recruitment, 
compensation and benefits, employee relation, payroll, insurance, training, corporate social 
responsibility and corporate communications.

In the area of training, he conducted training in many areas such as customer service, presentation 
skills, insurance subjects i.e. Insurance Law, Liability and Legal Aspects of Insurance.

He also conducted training on Employment/Labour Laws in Malaysia (including Constructive 
Dismissal) as well as Sexual Harassment Policy and Procedure.

EARLY 
BIRD

register 
before:

08.09.23

TARGET AUDIENCE

• Casualty/Liability, Financial Lines Underwriter.
• Underwriting Administrators.
• Claims Personnel handling Liability and Financial Lines Claims.
• Sales and Marketing Senior Executives/Managers, Brokers, Loss
• Adjusters.
• Insurance Personnel of GLC Companies, Senior Agents.
• Non-Insurance personnel whose work involves the need to know about Liability Insurance

MII Member Non Member

Single RM1,090/
USD250

RM1,190/
USD275

Group of 3 RM940/
USD220

RM1,040/
USD242

Normal Fee

DATE & TIME

26 - 27 September 2023
9.00 a.m. – 5.00 p.m. 
CPD HOURS: 14
Closing Date: 22 September 2023



CONTACT US
For further information or any inquiries related to this programme, 
please email us at sales@mii.org.my or call our Sales Officers:

Ashraff 
Mohd Rasol 
012 210 0465

Azean Arifin
017 649 2510

Marcus
016 318 3547 

Santhi Mogan
012 652 3934

Scan the QR Code to register:

REGISTRATION POLICY
• Registration can be done via at www.mii4u.org/ilms/user/login.
• MII practices a non credit policy. As such, all companies and individuals are required to make payment before 

the commencement of the course. However, confirmed seats are subject to availability.
• MII reserves the right to reschedule, change the trainer, modify the course content or cancel the course 

without prior notice.
• Participants or authorised contact persons will be notified of updates regarding the course through email, fax  

or phone.
• Cancellation after the closing date is not allowed.

HUMAN RESOURCE DEVELOPMENT 
CORPORATION (HRD CORP) 
TRAINING GRANT

Employers registered with HRD Corp are eligible for training grants through the HRD Corp Claimable Courses (SBL-KHAS).  
The Company is advised to submit the Grant Application through HRD Corp e-TRIS system: 

• at least 7 working days prior to the commencement of the official training date;   
• that approval from HRD Corp is obtained before the official training date as this will affect the claims submission 

upon completion of the training;
• that HRD Corp does not allow for change of participant(s) upon approval of HRD Corp Training Grant. 

Note: Please note that Grant Applications that do not comply with HRD Corp requirements and timelines will be ineligible 
for claim of training grants through the HRD Corp Claimable Courses (SBL-KHAS). Hence, programme fees are to be 
borne by the Company.

Important Notice
In regards to Personal Data Protection Act 2010 (“the Act”), pleased note that your personal data is used, stored, disclosed 
and processed by MII solely for the Purpose of registering training courses and/or in connection to other MII products 
or services. Your personal information may also be disclosed or transferred to relevant third party i.e to the industry 
related associations, industry related companies, government agencies and any of their respective agents. Any inquiries 
or complaints with respect to your personal information may also be channeled to MII bysubmitting such request to MII 
via post, email (customercare@mii.org.my).
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