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OVERVIEW
The primary objective of this study tour is to provide comprehensive insights into the common claims
associated with marine machinery, and to equip marine insurers and adjusters with effective strategies for
risk management. 

Enhance understanding of the types and causes of common claims in marine machinery.
Provide practical knowledge on best practices for preventing and managing these risks.
Facilitate knowledge sharing and problem-solving through case studies and interactive workshops.
Develop skills for implementing robust risk management plans tailored to marine operations.

WHO SHOULD JOIN?
Marine Insurers / Reinsurers: Professionals responsible for underwriting marine insurance policies, who
need to understand the risks associated with marine machinery to assess policy coverage and premiums
accurately.

Marine Adjusters: Individuals who handle claims related to marine machinery, requiring a deep
understanding of the types of machinery claims, their causes, and best practices for risk assessment and
management.

Secondary Audience: The study tour may also be beneficial for marine engineers, maritime operation
managers, and other stakeholders in the marine industry who are involved in managing risks related to
marine machinery.



SITE EXPLORATION AT ALAM

Institution Overview: ALAM, the Malaysian Maritime Academy, is a leading center for maritime education
in Malaysia, offering courses in maritime studies, marine engineering, and maritime safety.

Role in Industry: The academy is pivotal in developing competent maritime professionals who are ready
to tackle the challenges of the industry, with a focus on safety, security, and environmental protection.

Expected Outcomes of the Site Visit:

Enhanced Understanding: Participants will gain firsthand insight into advanced maritime training and
equipment, helping to bridge the gap between theoretical knowledge and practical application.

Skill Development: Exposure to real-world maritime equipment and simulators will enable participants
to better understand the operational aspects and challenges of marine machinery.

Networking and Professional Development: Opportunities to interact with ALAM instructors and peers
to share experiences and discuss best practices in marine machinery management and risk assessment.



AGENDA

Thursday, 27 June 2024 (9.00 AM - 5.00 PM)

Classroom Workshop (1 Day)

Friday, 28 June 2024 (8.00 AM - 5.00 PM)

Pick Up from Hotel KL to Akademi Laut Malaysia (ALAM), Melaka

Site visit at Akademi Laut Malaysia (ALAM), Melaka

Pick Up from Akademi Laut Malaysia (ALAM), Melaka to Hotel KL

*Breakfast, training break refreshments, and
lunch provided during workshop and site visit



MODULES

Understanding Marine Machinery & Common
Claims

Session 1: Introduction to Marine Machinery
Overview of marine machinery used in vessels and
factories
Similarities and differences in operational
environments

Session 2: Common Claims in Marine Machinery
Types of Claims: breakdowns, maintenance issues, &
operational errors

Case Studies: Analysis of Frequent Incidences &
Claims

Session 3: Causes & Impact of Machinery Claims
Root cause analysis of common claims
Financial & operational impacts on marine operations

Session 4: Interactive Workshop
Participants analyse real-world scenarios
Group discussion on identifying potential risks &
claims

Effective Risk Management & Best Practices

Session 5: Risk Management Fundamentals
Principles of risk management in marine engineering
Risk assessment methodologies

Session 6: Best Practices for Mitigating Risks
Preventative maintenance strategies
Training & operational protocols to reduce risks

Session 7: Implementing Effective Risk Management
Strategies

Developing a risk management plan for marine
machinery
Case studies on successful risk management
implementations

Session 8: Q&A 
Open forum for questions & discussions
Summary of key takeaways & closing remarks



MEET YOUR TRAINER

Ts. G Sujenthiran Eng. Tech., M.P.M

Sujen is a seasoned engineer with 14 years of experience across various
marine industry domains. His expertise spans heavy machinery, ship
commissioning, facility management, and construction project
management. Sujen is known for his in-depth understanding of diverse
equipment types, making him a sought-after authority in machinery and
engineering investigations.

Leveraging his multifaceted experience, Sujen designs engaging and
informative sessions that demystify complex engineering principles. He
generously shares practical wisdom and real-world examples, ensuring
participants gain a comprehensive understanding of marine machinery
and its intricacies. Sujen's approach goes beyond knowledge transfer; he
empowers individuals with the skills and confidence to navigate the
challenges of the marine industry effectively.



COURSE FEE REGISTER

For more information, please contact: 

Mithran Marcus
Asst. Vice President
Events & Membership
+603 2712 8846
+6016 318 3547
marcus@mii.org.my 

The above includes:
Soft copy course materials
Certificate of Participation
Transportation to and fro the site visit
Meals during training and site visit
8% Sales & Service Tax (SST)
Administrative Expenses

To register, please head over to
https://shorturl.at/hxyBG or scan the
QR Code below.

RM 1,700.00 per pax (Non-Member)
RM 1,500.00 per pax (Member)

https://shorturl.at/cloOQ


HRD CLAIM APPLICATION
Malaysian Insurance Institute (MII) courses have been granted the status of Approved
Training Programme (ATP) under the Human Resources Development Act 1992. Based on
Training Providers Circular No. 3/2021, PSMB has imposed a requirement that training
providers need to register their training programme under the HRD Corp Claimable Course
Scheme to offer training to the employers who are registered under the Human Resource
Development Corporation (HRD Corp).

1. What is HRD Corp Claimable Courses?
HRD Corp Claimable Courses formerly known as SBL Khas is a scheme to assist registered
employers, especially those with limited resources to train and upskill their employees in
line with their operational and business requirements. Under this scheme, HRD Corp will
pay the course fee (subjected to 4% service fee from 1st April 2021) directly to the training
providers by deducting the amount from the employers’ levy account. HRD Corp will also
pay other claimable allowances to the employer.

2. How are Training Providers or Employers to submit for HRD Corp Claimable Courses?
Malaysian Insurance Institute (MII) will submit their Courses registration via the HRDC e-Tris
system. Once course is approved as Claimable Course (previously known as SBL Khas
course), the approved course will appear in the HRDC e-Tris system. Employers will need to
access the e-Tris system to select the course and submit to HRDC for grant approval. The
total claimable amount is subject to the approval of each Employer individual grant
application, Once HRDC approves Employer grant, the company must provide the approved
grant code to Malaysian Insurance Institute (MII). After the training is conducted, Employers
are required to complete HRDC Attendance Reports eg. JD14 and submit necessary 

documents to ensure HRDC settlement of Malaysian Insurance Institute (MII) invoice.
Malaysian Insurance Institute (MII) will submit the invoice directly to HRDC with the
approved grant code for each participant or Employer.

3. How to submit the grant application?
Please click on link for information on training grants application:
https://hrdcorp.gov.my/employer-guidelines/

4. What are the supporting documents required?
Please click on link for information on training grants application:
https://hrdcorp.gov.my/skim-bantuan-latihan-khas-sbl-khas-2/

Important Notice

Effective 1 August 2019, training programmes must commence within six (6) months
from the date of training grant applications are made and training claim submissions
must be made not more than six (6) months from the date the training programmes are
completed.
Application must be submitted by employers before training date commencement
Please click on the following link for more information on training claims application -
https://hrdcorp.gov.my/employer-guidelines/

For more information and updates on HRDC, please refer to its official webpage at
www.hrdcorp.gov.my. Should you have any problem in accessing your e-Tris account, kindly
forward the issue to HRDC IT Help Desk at ithelpdesk@hrdcorp.gov.my

1. Application
via e-Tris 2. Approval 3. Claim

Quotation / Invoice
Training Schedule / Course Content
Trainer Profile

To share Grant ID with the Training
Provider

Itinerary (airfare) - if any
Receipt & Invoice (transportation) - if
any
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Onward, by Knowing


